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Session Objectives

— Visit web based patient education resources

— |deas about how to incorporate more patient
education into physicians’ practices

\ — Recognize barriers such as literacy

® — What’s new — Self care/self management
& — Participants share experiences with colleagues
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Opportunities for Pt. Ed.

e Teachable moments during visits

e During a periodic health exam

* When the patient has web information
 New diagnosis / new medication

e Health promotion / prevention

e Chronic Disease Management

* Hospitalization



Patient Education and the Internet

* Brochures and handouts

* Newsletters

e Patient Aides and Tools

* Internet Interventions

e Guidelines for Internet sites

\ e Self Care/decision making tools
<

* Information for Physicians



Patient Education and the Internet
Newer technologies & directions

e Video and YouTube

e RSS feeds and Podcasts
* Blogs, Wikis, Twitter

* EMR advancements

* More Interactive Sites
\ . LA
| * Increased role for email Calgary
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Concerns v amily
* Impact on the visit - time

e Undermining trust — role of
misinformation

e Usurping decision making

 Challenges of finding common ground /
shared decision making

 New approaches — information
prescriptions, internet interventions



Web versus Print Resources

e Patient Control versus MD controlled
* No filing papers

* Need for a printer

e Point of care access possible

e Selection and review of resources

\ * Maintenance of electronic files . -~
_ gary
@ e Changing technology d“éme
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Assessing Internet Sites

* Information from top-level domain
names .org, .gov, .edu, .com

e Canadian sites

* HON - Health on the Net

e Recommendations by hospital or librarian
* Major health-related organizations

LA
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General Considerations

Wi
Calgary

* Accuracy Mgﬁ?};%}?e
* Appropriateness

Ethnicity/language choice

Literacy Level

e Consistency

Authorship/sponsorship

e Links

e Ease of use

\ * Animation/illustration
i X Interactivity
7

No validated or reliable tools available
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Health on the Net www.hon.ch

* Watch for the Logo and check the

| logo for authenticity
| b=l Accredited |
N, _
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The Importance of Literacy

Your naicisyhp has dednemmocer that you
have a ypocsonoloc. Ypocsonoloc is a test
for noloc recnac. It sevlovni gnitresni a
elbixelf gniweiv epocs into your mutcer.
You must drink a laiceps diuqil the thgin
erofeb the noitanimaxe to naelc out your
noloc.
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Health Literacy ygme

e Literacy is a determinant of health.

o ~22% of Canadians have serious difficulty
with any type of printed materials.

e Use Plain Language
e Avoid medical jargon
e Literacy assessment tools

\ e Cultural sensitivity

ﬁ:? e Consider numeracy issues as well

14
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Health Literacy Issues

e Canadian Public Health Association Health
Literacy Portal

e Canadian Council on Learning Health Literacy

e American Sites:
— National Institute for Literacy

— American Medical Association Health
Literacy

— www.plainlanguage.gov

15
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Language & Culture
and Patient Education

—Diagnosis - High “pertension”
levels

— Use of Medical jargon - Vomit

—Taking meds — route of
administration

— Exploring health care beliefs

— Other examples? o~
Calgarg
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Health Literacy in Primary Care

* Gloria G Mayer; Michael Villaire. Health literacy in
primary care : a clinician's guide New York : Springer
Pub., ©2007.

e Chapters include: Creating a patient-friendly
environment; Assessing patients' literac
levels; Understanding and avoiding
medical errors; Factoring culture into Eige
the care process; Designing easy-to-rea A s i

@ patient education materials ... more % i s

Health Literacy
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Translation on line

http://www.babblefish.com/

 Or pamphlets in 40 different languages
http://www.nlm.nih.gov/medlineplus/lanquages/|

anguages.htmi

Wl
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http://rhin.org/ Moy
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Self Care/Management

e http://www.healthcouncilcanada.ca/docs/rp
ts/2010/AR1 HCC Jan2010.pdf

CHSRF [EVidenceBoost
e http://www.chsrf.ca/mythbusters/eb e.php

\ e http://www.patientslikeme.com/ Calg‘“ﬁ
:& Meﬁn(l:me
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CFP -Jan 2010 o CFP-MFC

B\ llana Pister and Roni Peleg —
Using on-line images \(i
inaprimarycare -
office

¥ http://www.nlm.nih.gov/medl ¢ ;55
ineplus/encyclopedia.html Medicihe
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Medical Analogies
http://www.altoonafp.org/analogies.htm

Use analogies:

“Taking medication on a reqular basis is like
watering a garden. If you wait until the plants
are wilted it’s too late. You have to water

every day.”

21



Accessing Information on the Internet

— Collaborating with QGOLJSIET
— No best medical search engine

— Prescribe a specific URL

— www.alexa.com Web traffic site to see
\ most visited sites (under Health)

LA
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Patient Ed Resources from Journals
and EBM sites

* JAMA Patient Page www.jJama.com
(towards foot of screen)

* Annals of Internal Medicine
http://www.annals.org

* TRIP database — filter by Patient
Education http://www.tripdatabase.com/

f?a/
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Cochrane Reviews

Cochrane Library now free in Canada on a trial
basis; previously subscription only

— Research about effectiveness of patient education
Interventions

— Information for public and health professionals

— http://www.cochrane.org/consumers/happenings
.htm

e

Calgarg
Fax
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JAMA Patient Education Page

JAMA&ARCHIVES Select Joumal or Resource - ABOUT JAMA

®
SEARCH: Advanced Search

The Journal of the American Medical Association
Welcome | My Account| E-mail Alerts | Access Rights | Sign In

INFORMATION FOR: Authors/Reviewers -

TRAELE OF COMTEMTS >
JAMA Patient Page - Online Features

Pulmonary Hypertension PoF

-Send to a friend
-Sawve in My Faolder
The pulmonary artery is the main vessel that carries blood from the heart to the lungs. For a person at rest, blood pressure in a normal pulmonary artery is “Save to citation

about 15 millimeters of mercury (mm Hg). In an individual with pulmonary hypertension, the average pressure in the pulmonary artery can be more than 25 mm Ten=asr

Hg. This increase in pulmonary artery pressure occurs when the small arteries of the lungs become abnormally narrow. This condition can eventually lead to heart

failure and death. Pulmonary hypertension can be idiopathic (unknown cause), familial (runs in families and is often linked to a genetic cause), or associated - Contact me when this
with other medical conditions. The October 7, 2009, issue of JAMA includes an article about the effects of iron supplementation on pulmonary hypertension due to | articls is cited

low oxygen levels at high altitudes. This Patient Page is based on one published in the January 23, 2008, issue of JAMA.

- Permissicns

-Related article
- Similar articles in JAMA

From upper body To upper body Healthy pulmonary - Cardiovascular System
\ rterial | -Pulmonary Diseases
/ Main anarial.yesse -Pulmonary Diseases,

Other
=JAMA Patient Page

pulmonary artery

- Cardiovascular
Disease/ Myocardial
Infarction
*Hypertension

-Alert me on articles by
topic

Bl e oo &

= What's this?
Pulmonary

| hypertension

25
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Patient Ed pages in Medical Journals

e Goto www.pubmed.gov/
* Click on the Limits tab

e Type your topic in the query box or leave
blank

e In the Type of Article menu — scroll down and
click the “patient education handout” box

\[Pi_r * Move to bottom of page and hit “Search”
.

W
Ca.lgary

dr[(l?llle

26



LET ME i

=HOOELE YOl -

z

EI

=1

[

=

T

E:

- iz
I :
'-.1:'

i




P.H)
C
\:

Canadian Government Sites

A .

PUBLIC HEALTH AGENCY of CANADA

www.publichealth.gc.c

Public Health Agency of Canada

Your HIN1 Preparedness Guide

Healthy Living e-Bulletin (quarterly)
Health Canada
nttp://www.hc-sc.gc.ca/index-eng.php

W
Calgarg
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New information channels at PHAC

—RSS feeds
—social media tools, Facebook & Twitter
—a mobile friendly URL

—online videos on the PHAC YouTube
Channel; can embed them on your own

blog or personal Web site.

_ : : : N\
X — encourages information sharing,  caigary
Ql

collaboration, and interactivity ME%%%%E’E
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Health Related Agencies

e Canadian Cancer Society
http://www.cancer.ca/Alberta-
NWT.aspx?sc lang=en Facebook, Twitter,
YouTube, and more

e Arthritis Society http://www.arthritis.ca/ Open
Forum Community discussion boards

e Canadian Heart and Stroke Foundation
http://www.heartandstroke.com Facebook,

Twitter, He@Ithline e-newsletter o~
Calgary_

Meﬁnélne

30



Ld
Health Related Agencies

e Thyroid Foundation of Canada
http://www.thyroid.ca/

e Canadian Diabetes Association

http://www.diabetes.ca/ Facebook, Twitter, YouTube,
RSS feeds, and more

TTTTTTTTTTTTTTTTTT
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Medical Organizations

e Canadian Pediatric Society
www.caringforkids.cps.ca

* Society of Obstetrics and Gynecology
www.menopauseandu.ca

e CFPC www.cfpc.ca > For Patients
e CMA www.cma.ca > Public section

e Centre for Effective Practice
http://www.effectivepractice.org

7

‘x  ° Foundation for Medical Practice Education
LEL www.fmpe.org AN
Calgary
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Teens and Sex — great sites

_ e www.sexualityandu.ca
- L AAKE

e www.hpvinfo.ca

e http://www.goaskalice.columbia.edu

i,

&7
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Alberta Sites

eAlberta Medical Association Website
http://www.albertadoctors.org/

*TOPS Patient Education handouts
http://www.topalbertadoctors.org/cpg.html

*Alberta Health Services / CHR
http://www.calgaryhealthregion.ca/patients/index.htm

*Health Quality Council of Alberta
www.hqca.ca

I
Calgarg

Me cme

eFamily Health
www.familyhealthonline.ca
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University of Calgary Department of Family
Medicine: Recommended sites

“Ec 'mls Is Huw Prospective Students - Cument Students - Alumni - Community IT - MY U OF C - CONTACTS _ E

-
=
! L% e )
vaenetiid | of G Departme

Undergraduate Postgraduate

Home
Recruiting: Acadermic Health on the internet - recommended sites
Positions in Famity
Medicine There is much medical infarmation available on the internet, but a lot of it is wrong! Using incorrect

. } information can cause problems. So can using advice that is not suited to you.
Reeruiting: Communiy

Famity Physicians This list has been reviewed by a health educator and checked for accuracy. However, we cannot guarantee
Heslh on the niermet you that the information you may find is correct. You should never make any changes in your health plan

without checking with your family doctor first.
Preventive Care =

Alzheimer Society of Canada

Resources =

American Society on Aging

Lo

Analogies in Family Medicine

Navigation . .
The Arthis Socisty

| | = LU=zer Blogs
= Recent posts

Asthma in Canada

Breastfeeding

Quick Links Canadian Cancer Society

= Library Canadian Diabetes Association
= Alberta Health _ N 35
Services Caloary College of Family Physicians of Canada
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Test Information for Patients

— Lab tests online
www.labtestsonline.org

— Test information at Medline Plus (from US
National Library of Medicine)
www.nlm.nih.gov/medlineplus/tutorial.html

Wk N
Calgary
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Compliance www.askme3.org

e As

nat is my main problem?
nat do | need to do?
Ny is it important for me to do this?

K patients to repeat back to you what

they understand

X\
S

Wk N
Calgary
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US Sites

e AAFP - Patient Education on main site

e Also at AAFP’s site for patients,
http://familydoctor.org

e Health Finder www.healthfinder.gov

e CDC www.cdc.gov

e MedlinePlus http://medlineplus.gov/

e FDA www.fda.gov/cder

M.
Calgarg

Meﬁn(ltlne
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Getting on Board Family

* Bookmark best sites

* EMR use - SOAPE

e Patient computer in waiting rooms
 Email subscriptions

e Information/bibliotherapy

Internet “prescriptions” +/- email
reminders

* Web sites — personal, clinic or Acad DFM

39



Prescribe a web site Calga"i
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Use the pad provided and template
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Practimax Plus RDP Client - Practimax Plus

Practimax Plus [macleanc:Camp Hill Family Medicine] [_[&] =]

=18 x|

File Edit Font Wiew Activities Configuration FPabients  Reporks  Window  Help
| f@QELSHE || EmLs || 8/
Encounter !EE
> Time Seenl . Ceparture TimEI : Encounter Date:lznllﬁf‘llms Complete and Signed
ﬂ Mock, PATIENT Patiert Mumber: 6019199 Appointment:  nia
84 Year Old Female, DOB: 1922/06/103 Chart Mumber: Registerect nia
(9027 222-2222 mothers Last Seen: 2006M0:24 Frimary Physician:  ATKISUSA (Team C)
Hesfth Cardi=): |1234 567897 (MSI) v | Provider [MACLECATH ] Type: | Resource |
Frogrezs Notes | ﬂ
Cloze Chart
M Medications FRenew RenewPrint FenewPrintLater
Proactive Care | [T Date: 2006/10/24 Pravider: NATARMAMN b.O1. [T 2006/10/24: ASA strength:200my Dose=20 Refills:]  (last prescribed:
Allergies | JChieanmnlaint: sore throat 2006V 24)
I~ 2006/10/23: Imitrax stength:2AmM Instructions: AN Doses: 10 Refined [fast
Labs | L. _
Subjective: fever, chills
Diag. Imaging | Objective: temp, pulse ok # Showe Summary  Apply Template Attechment  Email G B  Complete snd Signed  p month {fast J
Cther Tests | Assessment: Patient Mame Date Provider
-Streptococes . -| pHons
Immunizations | THROpAT IP"E‘TIENT Mock IEE”:'E-"1 074 I : M IMACLECATH J
Medical Histnryl I_ Date: 2']']5."11“."‘23 F'rcm ChIEfCDmplamt '.'i'l 2005{0&;11}
S -] Chisf Complaint: | st
Fam"YHiStD”fl Ascosement: Subjective Ohjective | Assessment | FlanEducation —
+ nses
Social History | * Headache (
- Zevere Maj 23
Admizzions | FECLURREEMT b= A
Referrslz | [T = ADDENDLIN 2006/7(
. Criginal
A ritrment
MI . nstructions: 1-2
Files | Date: 2006/10/17  Provider:
Earms | J Chief Complaint; test of (last
_ Services | Subjective: sub [code  Start Stop Proklern List Inforrmation D| plly and rub in
conserts | |Objective: ob >y | |

iﬁﬂﬂ"tl“ - | |J|&2Practimau Plus [macle...
gmgtart”J ] &

|J I‘i_ii Practimax Plus RDP Cli... [=JIRemovable Disk (E:) | Micrusoft PowerPaint - [F...

=
BB 1eaam




Having your own Web Site
www.mydoctor.ca/drcathymaclean

— Links to the Patient Education sites you

il
' recommend
- ABOUT PATIENT HEALTH
A (SR YOURDOCTOR | SERVICES | INFORMATION | RANGAIS -
I doctor.ca Dr. Cathy MacLean
Health information/Health links
HEALTH LINKS Additional links
COMMUNITY SUPPORT
Contact
Information Lab Tests
:Uer:i'li:gl - Dept of Family s Labtestsonline
1707, 1632 14th Ave. NW
Calgary, AB
T2ZN 1M7
Addiction
==  l— sk Canadian Centre on Substance Abuse
sk Centre for Addiction and Mental Health
——
L AIDS
i ] 'j ‘ { o Canadian Aids Society
sk Health Canada - HIV and AIDS in Canada
| Allergies and Asthma
|

% Allergy/Asthma Information Association
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Summary

* The importance of literacy
e Qualities of a good site / HON
e Recommended sites

* Incorporating Pt Ed into your practice
using web sites

* Being aware of new research, &
translating it into practice

7
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Research from Medline

— Link to a collection of 162 selected review articles
on patient education from 2008-2009 from
PubMed here

— Some common topics: wikis and blogs, self-
management, diabetes education, health literacy,
knowledge transfer
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Questions?
Thanks!
Cathy MacLean
cmaclean@ucalgary.ca
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'EL Thanks to Lynn Dunikowski
clfm@uwo.ca
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