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Session ObjectivesSession Objectives

– Visit web based  patient education resources

– Ideas about how to incorporate more patient p p
education into physicians’ practices

– Recognize barriers such as literacy

– What’s new – Self care/self management

– Participants share experiences with colleaguesp p g
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Opportunities for Pt. Ed.Opportunities for Pt. Ed.

• Teachable moments during visits
• During a periodic health exam• During a periodic health exam
• When the patient has web information
N di i / di ti• New diagnosis / new medication

• Health promotion / prevention 
• Chronic Disease Management
• Hospitalization
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Patient Education and the InternetPatient Education and the Internet 

• Brochures and handoutsBrochures and handouts

• Newsletters
i id d l• Patient Aides and Tools

• Internet Interventions 
• Guidelines for Internet sites
• Self Care/decision making toolsSelf Care/decision making tools

• Information for Physicians

….
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Patient Education and the Internet 
Newer technologies & directions

• Video and YouTube
• RSS feeds and Podcasts
• Blogs, Wikis, Twitter

• EMR advancements• EMR advancements

• More Interactive Sites 

• Increased role for email
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ConcernsConcerns 

• Impact on the visit ‐ timeImpact on the visit  time

• Undermining trust – role of 
misinformationmisinformation

• Usurping decision making

• Challenges of finding common ground / 
shared decision making

• New approaches – information 
prescriptions, internet interventionsp p ,
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Web versus Print ResourcesWeb versus Print Resources

• Patient Control versus MD controlledPatient Control versus MD controlled

• No filing papers 
d f i• Need for a printer

• Point of care access possible 
• Selection and review of resources
• Maintenance of electronic filesMaintenance of electronic files

• Changing technology
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Assessing Internet SitesAssessing Internet Sites

• Information from top‐level domainInformation from top level domain 
names .org, .gov, .edu, .com

• Canadian sites• Canadian sites
• HON ‐ Health on the Net 
• Recommendations by hospital or librarian 

• Major health‐related organizationsj g

•
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General ConsiderationsGeneral Considerations

• Accuracy
• Appropriateness
• Ethnicity/language choice
• Literacy LevelLiteracy Level
• Consistency
• Authorship/sponsorship
• Links• Links
• Ease of use
• Animation/illustration
• Interactivity
• No validated or reliable tools available
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Health on the Net www.hon.chHealth on the Net www.hon.ch

•Watch for the Logo and check the 
l f h i ilogo for authenticity
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The Importance of LiteracyThe Importance of Literacy

Your naicisyhp has dednemmocer that youYour naicisyhp has dednemmocer that you 
have a ypocsonoloc.  Ypocsonoloc is a test 
for noloc recnac It sevlovni gnitresni afor noloc recnac.  It sevlovni gnitresni a 
elbixelf gniweiv epocs into your mutcer.  
You must drink a laiceps diuqil the thginYou must drink a laiceps diuqil the thgin 
erofeb the noitanimaxe to naelc out your 
nolocnoloc.

AMA  Literacy Program
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Health LiteracyHealth Literacy 

• Literacy is a determinant of health.Literacy is a determinant of health.

• ~ 22% of Canadians have serious difficulty 
with any type of printed materials.y yp p

• Use Plain Language
• Avoid medical jargonAvoid medical jargon

• Literacy assessment tools

• Cultural sensitivityCultural sensitivity

• Consider numeracy issues as well
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Health Literacy IssuesHealth Literacy Issues

• Canadian Public Health Association HealthCanadian Public Health Association Health 
Literacy Portal

• Canadian Council on Learning Health Literacy  g y

• American Sites:

– National Institute for LiteracyNational Institute for Literacy

– American Medical Association Health 
Literacyy

– www.plainlanguage.gov
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Language & Culture 
d dand Patient Education

Di i Hi h “ t i ”–Diagnosis ‐ High “pertension” 
levels

–Use of Medical jargon ‐ Vomit 

– Taking meds – route of 
administration

– Exploring health care beliefsExploring health care beliefs

–Other examples?
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Health Literacy in Primary CareHealth Literacy in Primary Care

• Gloria G Mayer; Michael Villaire.  Health literacy in y y
primary care : a clinician's guide New York : Springer 
Pub., ©2007. 

• Chapters include:  Creating a patient‐friendly 
environment;  Assessing patients' literacy 
l l U d t di d idilevels; Understanding and avoiding 
medical errors;  Factoring culture into
the care process; Designing easy‐to‐readthe care process; Designing easy‐to‐read
patient education materials … more
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Translation on lineTranslation on line

http://www babblefish com/http://www.babblefish.com/

• Or pamphlets in 40 different languages
http://www.nlm.nih.gov/medlineplus/languages/l
anguages.html

http://rhin.org/
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Self Care/ManagementSelf Care/Management

• http://www healthcouncilcanada ca/docs/rphttp://www.healthcouncilcanada.ca/docs/rp
ts/2010/AR1_HCC_Jan2010.pdf

CHSRF

• http://www.chsrf.ca/mythbusters/eb_e.php

• http://www.patientslikeme.com/
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CFP – Jan 2010 

U i li i

Ilana Pister and Roni Peleg

Using on‐line images 
in a primary care 

office

http://www.nlm.nih.gov/medl
ineplus/encyclopedia.html
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Medical Analogies 
htt // lt f / l i hthttp://www.altoonafp.org/analogies.htm

• Use analogies:• Use analogies:
• “Taking medication on a regular basis is like 

t i d If it til th l twatering a garden.  If you wait until the plants 
are wilted it’s too late.  You have to water 

d ”every day.”
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Accessing Information on the InternetAccessing Information on the Internet

– Collaborating with  Dr. Google

– No best medical search engine– No best medical search engine

– Prescribe a specific URL

– www.alexa.com Web traffic site to see 
most visited sites (under Health)
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Patient Ed Resources from Journals 
and EBM sites

• JAMA Patient Page www jama com• JAMA Patient Page www.jama.com
(towards foot of screen)

A l f I l M di i• Annals of Internal Medicine 
http://www.annals.org

• TRIP database – filter by Patient 
Education http://www.tripdatabase.com/
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Cochrane ReviewsCochrane Reviews

Cochrane Library now free in Canada on a trial 
basis; previously subscription only 

– Research about effectiveness of patient education 
interventions

– Information for public and health professionals

– http://www.cochrane.org/consumers/happenings
ht.htm
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JAMA Patient Education PageJAMA Patient Education Page
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Patient Ed pages in Medical JournalsPatient Ed pages in Medical Journals

• Go to   www.pubmed.gov/p g /

• Click on the Limits tab

• Type your topic in the query box or leave• Type your topic in the query box or leave 
blank 

f• In the Type of Article menu – scroll down and 
click the “patient education handout” box

• Move to bottom of page and hit “Search”
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Canadian Government  Sites

• Public Health Agency of Canada 

• Your H1N1 Preparedness Guide• Your H1N1 Preparedness Guide 

• Healthy Living e‐Bulletin (quarterly)

• Health Canada

http://www.hc‐sc.gc.ca/index‐eng.phpp // g / g p p
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New information channels at PHACNew information channels at PHAC

RSS feeds–RSS feeds

– social media tools, Facebook & Twitter

– a mobile friendly URL

–online videos on the PHAC YouTube 
Channel; can embed them on your own 
blog or personal Web site.g p

– encourages information sharing,  
collaboration, and interactivitycollaboration, and interactivity
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Health Related AgenciesHealth Related Agencies
• Canadian Cancer Society 
http://www.cancer.ca/Alberta‐
NWT.aspx?sc_lang=en Facebook, Twitter, 
Y T b dYouTube, and more 

• Arthritis Society  http://www.arthritis.ca/ Open 
Forum Community discussion boardsForum Community discussion boards

• Canadian Heart and Stroke Foundation 
http://www heartandstroke com Facebookhttp://www.heartandstroke.com Facebook, 
Twitter, He@lthline e‐newsletter 
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Health Related AgenciesHealth Related Agencies

• Thyroid Foundation of Canada• Thyroid Foundation of Canada  
http://www.thyroid.ca/

• Canadian Diabetes Association 
http://www.diabetes.ca/ Facebook, Twitter, YouTube,http://www.diabetes.ca/ Facebook, Twitter, YouTube, 
RSS feeds, and more 

• www.motherisk.orgwww.motherisk.org
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Medical OrganizationsMedical Organizations

• Canadian Pediatric Society y
www.caringforkids.cps.ca

• Society of Obstetrics and Gynecology 
wwwmenopauseandu cawww.menopauseandu.ca

• CFPC  www.cfpc.ca > For Patients          
• CMA www cma ca > Public section• CMA    www.cma.ca >  Public section
• Centre for Effective Practice 
http://www.effectivepractice.orgp // p g

• Foundation for Medical Practice Education   
www.fmpe.org
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Teens and Sex – great sitesTeens and Sex  great sites

• www sexualityandu cawww.sexualityandu.ca

• www.hpvinfo.ca

• http://www goaskalice columbia eduhttp://www.goaskalice.columbia.edu
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Alberta Sites
•Alberta Medical Association Website
http://www.albertadoctors.org/

Alberta Sites
p // g/

•TOPS Patient Education handouts
http://www.topalbertadoctors.org/cpg.htmlp // p g/ pg

•Alberta Health Services / CHR
http://www.calgaryhealthregion.ca/patients/index.htmp // g y g /p /

•Health Quality Council of Alberta
www.hqca.caq

•Family Health
www.familyhealthonline.ca
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University of Calgary Department of Family 
M di i R d d itMedicine: Recommended sites
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Test Information for PatientsTest Information for Patients
– Lab tests online

www.labtestsonline.org

Test information at Medline Plus (from US– Test information at Medline Plus (from US 
National Library of Medicine)
www.nlm.nih.gov/medlineplus/tutorial.htmlg p

36



Compliance www.askme3.orgCompliance www.askme3.org

• What is my main problem?What is my main problem? 

• What do I need to do? 

h i i i f d hi ?• Why is it important for me to do this?

• Ask patients to repeat back to you  what 
they understand
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US SitesUS Sites

• AAFP ‐ Patient Education on main siteAAFP  Patient Education on main site
• Also at AAFP’s site for patients, 
http://familydoctor orghttp://familydoctor.org

• Health Finder www.healthfinder.gov
• CDC www.cdc.gov
• MedlinePlus  http://medlineplus.gov/

• FDA    www.fda.gov/cder
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Getting on BoardGetting on Board

• Bookmark best sitesBookmark best sites

• EMR use ‐ SOAPE

i i i i• Patient computer in waiting rooms

• Email subscriptions

• Information/bibliotherapy

Internet “prescriptions” +/‐ emailInternet  prescriptions  +/ email 
reminders

• Web sites personal clinic or Acad DFM• Web sites – personal, clinic or Acad DFM
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Prescribe a web sitePrescribe a web site

40
Use the pad provided and template
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Having your own Web Site
d /d h lwww.mydoctor.ca/drcathymaclean

– Links to the Patient Education sites youLinks to the Patient Education sites you 
recommend   
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SummarySummary

• The importance of literacyThe importance of literacy 

• Qualities of a good site / HON
d d i• Recommended sites

• Incorporating Pt Ed into your practice 
using web sites

• Being aware of new research, & g ,
translating it into practice
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Research from MedlineResearch from Medline  

– Link to a collection of 162 selected review articlesLink to a collection of 162 selected review articles 
on patient education from 2008‐2009 from 
PubMed here

– Some common topics: wikis and blogs, self‐
management, diabetes education, health literacy, 
knowledge transfer
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Q i ?Questions?
Th k !Thanks!

Cathy MacLean
cmaclean@ucalgary.ca

Thanks to Lynn Dunikowski
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